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Hospital Indemnity Protection Plan ("HIPP")!

This benefit is available for both UHC and Kaiser members!

How does it work?

If you get admitted/confined to the ICU or hospital, remember to
utilize the Hospital Indemnity Protection Plan (HIPP)!

It is a benefit for your financial well-being that pays cash directly to
you to help with the costs from a hospital stay, your health plan
deductible, or other out-of-pocket costs. All active members and their 1

families are already enrolled in this benefit! You may be eligible to Beneflts for
receive money even if your hospital stay was in 2019*!

(*UnitedHealthcare members. The HIPP benefit began in 2021 for Kaiser members.) yo u r fl n a n c I al
well-being!

Call 866-556-6298

Simple and Fax 888-505-8550
straight-forward Monday through Friday, 8:00 a.m. — 6:00 p.m. .
ET Use it to help pay:
* The costs from a hospital stay
: UHC Intake T .
I:Lﬁg;ﬁ:;i:;r::ﬁhchims e & ThEUH:GusleDmef:$pnrt * Your health plan deductible
initisted by the Claimant S o eee® » Other out-of-pocket costs

and document all pertinent

ﬂ inlbrmaﬁ .

EXAMPLE: Plan Pays You
Authorization Form and Attending Physician

Statement E ICU Admission $1,000
The Claimant must sign and submit the Authonzation From to o
UHC. Thizs allows us to gather additional medical information. Hospital Admission $1,000

Claim Assignment and Benefit Determination
UHEC Claim Specialist makes initisl determination to pay the claim
within & days of receipt of complate elaim.

ICU Confinement
(2 days) $300

Hospital Confinement

o o 4 days 600

Total Hospital Indemnity

Medical Information and Review Final Benefit Determination TP
If additional medical information is needed, UHC Claim Specialist determines i Beneflts' $2’900
UHC contacis provider(s) to obiain necessary Claimant meets criteria for a
medical data {2.g. medical records, discharge benefit, O benefit detarmination i
papenwork, E';[:}Fh'ledinal recorts are reviened made, UHC Claim Epeciaint cale Contact the Trust Fund
UHC's onsite clinical staff. Clai nd advises them of th ..
oy UG ensie ey e aviszs them ot Administrator at:

619.278.0021, option #4
Prepared by Gallagher Benefit Services on behalf of SMW206.

The intent of this letter is to provide you with general information about your employee benefit plans. It does not necessarily address all the specific issues which may be applicable
to you. It should not be construed as, nor is it intended to provide, legal advice. Questions regarding specific issues should be directed to your Human Resources/Benefits
Department.



Spring 2021
Newsletter

YOUR EAP PROGRAM!
Remember to utilize these free benefits!

An employee assistance program is an employee benefit program

that assists employees with personal problems and/or work-related
problems that may impact their job performance, health, mental and

emotional well-being. The best part is that these benefits are fully
paid for already. Active employees and their families are already
enrolled. That means there’s nothing to do but pick up the phone!

At liveandworkwell.com, you can find the tools you need to face
everything life may hand you. It's available around the clock, from

the convenience of your desk or the comfort of your home. You'll find

confidential access to professional care, self-help programs and
information.

Explore how you can:

* Get personalized assistance for the big events in your life.

* Request information, resources and referrals to help streamline
your day to-day challenges.

» Get answers to questions about stress, depression, anxiety and
other conditions.

* Find childcare and eldercare resources, financial and legal
services, or let our team do the legwork for you.

If you have a Smartphone download the new myLiveandworkwell
app today! Search for a clinician or connect to a real person
dedicated to making your life easier.

Apps to download:

Sanvello app is available to you at no extra cost as part of your Employee
Assistance Program benefits.

Talkspace It's private, secure, confidential and convenient. And it's covered
under your Employee Assistance Program benefits as a participating provider.

SANVELLO.

talk space

Prepared by Gallagher Benefit Services on behalf of SMW206.

The intent of this letter is to provide you with general information about your employee benefit plans. It does not necessarily address all the specific issues which may be applicable to you. It should not be
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Real people.

Real life. Real

solutions.
Your WorkLife
Services Benefit

(866)248-4096

Orlog on to

liveandworkwell.com
Access code: smw206

Live and work well:

* Balancing work and life issues
* Child and eldercare referrals

» Counseling services

* Financial and legal advice

* And more

Contact the Trust Fund
Administrator at:
619.278.0021, option #4

construed as, nor is it intended to provide, legal advice. Questions regarding specific issues should be directed to your Human Resources/Benefits Department.



